Research focusMultilingual Chatbots;Localization and Cultural Customization of Digital Cont&tbbal E
Commerce Strategy; Application of Al and Analytics in International Bugheegdgon MakingPolitical Economy
of International Trade and Finance.

Hard Skills:
x Data analysis and statistical programm{8g+ years of experience) [SPSS, Stata, R, Pydbenloped
statistical software components]
X WebandMobile Developmen{designed highly rated iOS and Android apps]
x Digital

DEGREES

Ph.D. Saint Louis University, Saint Louis, MO, U.S.A., 2009
Public Policy Analysis & Administration
Research Focu&lobal Trade Policy
Dissertation:The Decision to Participate in the World Trade Organizatiom.() Dispute Settlement

M.B.A. Saint Louis University, Saint Louis, MO, USA, 2003

Master of Business Administration
ConcentrationinternationalBusiness an&inance

B.S. Nationalnstitute of Statistics and Applied Economics (INSEA), Rabat, Maté6do,
Engineer of Application in Statistics

AWARDS RECOGNITIONS

TEACHING

X Athlete RecognitiorfinspiresExcellencen the Classroom”2014; 2015; 201&017;2018; 2020; 2022022
Reinert Center Online Teaching Fellow, 200Q1

X-Culture Global Educator Award, 2020

Alumni Recognitior':Name one person who had an impact on your experience as a stu@&im,
StudentRecognition'Making a Difference in StudestLives'2012 20132014 20162017.

Student Recognition:Reinert Center’s “Thank an Instructc2022.

X X X X X
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X X X X

Best Professor of the Year Awg2@15; 2018

Nominated by the brothers of Delta Sigma Pi to join the chap@i§.
Beta Gamma Sigma Outstanding Teacher Award, 2016

Best InstructgrXxCulture Project, Spring014

RESEARCH

X X X X X X X X

2021 Curriculum Innovation Grant, Chaifetz School of Business

2020 SummeResearclsrant Winney Chaifetz School of Business

2019 Big Ideas Planning Grant Win(eg-lead investigator): Artificial Intelligence at SLU
BicentenniaFellow Januan2017

First Best Paper Awardth Global Islamic Marketing Conference in Casablaiosgcco,2016
GrantWinner(co-principal investigator)Qatar National Research Foundation4$,000)2012-2015
Finalistfor a Fulbright U.S. Scholar Progr&@i4;2015

Globalization Essay Contest Winrestitute for Humane Studies, George Masdmiversity 2005
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x Certificate, Entrepreneurial Trainer
Morocco Ministry of Commerce and Indus&ySwedish Agency for International Development

x Training Seminar on‘€ommerce
Associatiorf @uropean Chambers of Commerce and Industry, Malta, 1999

TEACHING SUMMARY

Saint Louis Universitj2007-Present

International Businessourses (undergrad and grad)
International Political Econongoursequndergrad and grad)
Busines$-oundationsoursesincluding capstoneoursequndergrad
Decision Sciendgrad)
Analytics and International Business Intellige(gr@d)
Statistic§undergrad)
Study abroaqPanama & Madrid)
Developedwo new courses

o 1B3150Middle East Business Environment

0 IB-5620: International Business Intelligence and Analytics
x Coordinate two major coursdMultiple Sections]

o0 IB2000 Introduction to International Busines2010present [Application to add it to the University
Undergradate Core Courses approved in 2021]

0 BIZ100: Business in Actigi2022
Other Institutions
x Localizing & Culturally Customizing Global Digital Markéirdge Business School in France, 2015)
x BUSI 508Decision Science for Busind€®lumbia College2012)

X X X X X X X X

Guest Lectures
X Guest lecturerintroduction to Artificial IntelligenceCollege of the North AtlanticQatar, November 25, 2020

X Guest lecturerintroduction to Artificial IntelligenceOsher Lifelong Learnimgstitute, August 2020, and
September 2021 (for adults ages 50 and over; online)

PUBLICATIONS

REFEREED JOURNAL ARTICLES

1. Benmamoun, M., Alhorr, H., Choi, Y., & BrinkmeierA&cé¢pted. The Power of The Weak In Th& ®/How
David Overcome Goliatiihe Jotnal of Developing Areas

2. Ascencio, CBenmamoun, M., & Alhorr, H. (2022). Going global: The influence of transformative experience
on social entrepreneurial decisions to internationalize. The International Journal of Entrepreneurship and
Innovation.

3. Falah, J. and Benmamoun, N0@1). Toward A Cultural Understanding of Corruption: Social Construction of
Corruption in LiberiaThe Journal of Developing Areas

4. Benmamoun, M., Alhorr, H., Ascencio, C., and Woojong, S. (2020). Social Erstémieetronic Markets:
Web Localization or Standardization. Journal of Electronic Martkips://doi.org/10.1007/s1252520-
004307

5. Benmamoun, M., Singh, N., and Sobh,2R10. How Advertisers Can Target Arab E
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6. Benmamoun, M., Singh, N., Lehnert, K., Lee, S.B. (2019). Internationalizati@owinkerce Corporations
(ECCs): Advanced vs. Emerging Markets ECCs. Multinational Business Review (2019)3384) 317

7. Benmamoun, Kalliny, M., Chun, W., and Kim, S.H. (2019). Thetlofpdanager's Animosity and
Ethnocentrism on MNE's International Entry Mode Decision. Thunderbird International Business Review,
(2019) 61(2) 41323

8.
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https://books.apple.com/us/book/id1602444502
https://us.sagepub.com/en-us/nam/issues-in-global-business/book275308
https://us.sagepub.com/en-us/nam/issues-in-global-business/book275308
https://titles.cognella.com/middle-east-business-environment-9781626616776
https://titles.cognella.com/middle-east-business-environment-9781626616776
https://www.igi-global.com/book/cases-web-developing-countries/68196
https://www.igi-global.com/book/cases-web-developing-countries/68196

Statistical Software Components, Boston College Department of Economics

Benmamoun, Maoun (2006). BOOTJ.SPS & BOOTR.SPS: SPSS programs that produce bootstrap and
jackknife statistics. IBM Developer Works

Benmamoun, Mamoun (2006). CODCI.SPS: Computes £aietts confidence interval for the COD in
nonnormal distributions. IBM Developer \Ws

Benmamoun, Mamoun (2006). CODTEST.SPS: Gloudemans' COD Tolerance Tests. For appraisal ratio
studies, the program could be used to test the hypothesis that the COD meets the standards for the
uniformity of assessments. IBM Developer Works

x Assisted in th development of an Arabic Localization tool (2016)
x Developed a python algorithm for automated facial expression recognition
x Developing a python algorithm for automated multilingual chatbots (work in progress)

ACADEMIC SERVICES

DIRECTED RESEARCH

x Doctoral Dissertation CommitteReaderLauren Drury; Muhammad MollaRk022
Doctoral Dissertation Committe€hair: Christine Ascenc?)18

Doctoral Dissertation CommittelReader: Zhan Wang017
Doctoral Independent Study, Rachel Sanf2®il5); John Erakias Fallah (2010)
Research TopicsAlejandra Rios Gutierrez, 2015

X X X X

STUDENT SUPERVISION/ADVISING
x Faculty Advisor: Doctoral Level, 262022 (8 students)
Faculty Advisor: International Business CR0d, -2020
Internship Supervision, 20IPresent (2 students)
Undergraduate Honors Thes)10-Present (9 students)
Teaching mentor, Ph.D. studen&ang Bong Lee, 20Mfoojong Sim, 2020
Undergraduate Student Mentorin@010-Present (290 undergraduate students)
Faculty Advisor: UMSL-

X X X X X X
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UNIVERSITY AND SCHOOL COMMITTEES

X X X X X X X X X X X X X X X X X X X

International Business Assessment commit@kaifetz School of Business, 24qitésent

Undergraduate Task Force committéhaifetzSchool of Business, 202015; 2022
B1Z1100 Coordinator, 2022resent

Commencement Marshal, 20Zresent

Learning Technology Advisory Committee (LT®&@nt Louis University, 200Rresent
LTAGC Wireless Classroom Presentation WatkGroup 2022Present

Learning Management System (LMS) Steering Committee, Saint Louis University, 2022
Graduate Curriculum Board, Saint Louis University, 2021

VP Marketing and Communication Search Commitaént Louis Universit2021
UniversityCore, Core, Equity and Global Identiti®aint Louis Universit2021

Fall 2021 Course Modalities working gro8pint Louis University, Sprisgimmer 2021
Fall 2021 PlannindPelicies Springsummer Saint Louis University, 2021

SLU Core Subeonittee, Saint Louis Universit2020Present

Virtual Computing Working Groufaint Louis Universit20202021

Canvas Stakeholders Subcortteg, Saint Louis Universit20202021

Classroom Technology Needs Working group, Saint Louis Universit202Mne
Classroom Technology Redesign Working Gr8amt Louis University, 200F9esent
ATC Innovation Studio Subcontt@e, Saint Louis University, 2018020

Study Abroad Fall 2020 Working Gro&aint Louis University, Jup@20

Data Analytics Task For€ghaifetz School of Busine2618201920019 x
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Providedconsulting services on digital localization and app development: MNCs (Forbes 500) and NGOs,
2014-Present.

Cultural sensitivity training: InspireSTL, June2034
Conducted benchmark studies for SLU Information Technology SeR0€5s
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x Achieving Arabic Web Cultural Customization and Web Globalization, Qatar University20drch
x Saudi Arabi& Business Etiquett8oeing Co., October 2812

GuestSpeaker

X Presentation about Moroccan Cultureskindergarteners at Clark Elementary, May 7, 2018
X GuestSpeakerEDH 5640, Saint Louis University, September 21, 2017

MEDIA

x Crossover Commerce by PingPong Payments, April 8, 2021
(https://www.youtube.com/watch?v=K7|KecKC)A8

x Athlete Recognition!'Inspires Excellence in the Classrdp@020:
https://twitter.com/i/status/1258060131016667136

X
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