ProgramLevelAssessment: Annual Report

ProgramName (no acronyms)Communication Department: Communication
Degreeor CertificateLevel:M.A. College/SchoolCollege of Arts and Sciences
Date (Month/Year)September 203 Assessment Contadban KozlowskiChair

In what year was the data upon which this report is based colle@26@3
In what year was the program’s assessment plan most recently revieyweddled?2019

Is this program accredited by an external program/disciplinary/specialized accrediting organizatidsject to
state/licensure requirementaNo

If yes, please share how this affects the programs'sessment proceg¢s.g., number of learning outcomes assessed
mandated exams or other assessmemtthods, schedule or timing of assessmestt):

1. StudentLearning Outcomes
Which
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3. Assessment Methods: Evaluation Process
What process was used to evaluate the artifasdtstudent learning, and by whom? Please identify the tools(s), (e.g.
a rubric) used in the process and include them in/with this repdotcument(please
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I understand my civic responsibilities as a local and global citizen.

4.67

0.47
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Capstone Milestons
4 3

Demonstrates a masterful
understanding of context,
audienceand purpose. Uses
quality, relevant and
compelling content,
including rigorous, credible
sources to illustrate mastery

Benchmark
1
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PLO 2: Students will conduct and evaluate communication research.

Capstone Milestons
4 3 2

Demonstrates a sophisticatr Demonstrates a skillful Demonstrates a more than
understanding of the understanding of the basic understanding of the
relationship between relationship between researchrelationship between
research paradigm and paradigm and methodologicalresearch paradigm and
methodological choices choicesMakes methodological choices
Makes sophisticated knowledgeable decisions

decisions about methods of about methods of inquiry tha
inquiry that expertly address skillfully address a particular
a particular research research
purpose/question/hypothesispurpose/question/hypothesis
Demonstrates an expert Demonstrates a

understanding of the knowledgeableinderstanding
appropriate criteria for of the appropriate criteria for
evaluating communication evalating communication
research Provides a research. Provides a
sophisticated explanation of knowledgeablexplanation of
ethics associated with ethics associated with
research practice. research gactice

Benchmark
1
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PLO 4: Students will demonstrate intercultural communication competence.

Capstone
4

3

Milestons

2

Benchmark
1

Demonstrates a masterful
understanding of multiple
worldviews, power
structures andxperiences o
multiple cultures historically
or in contemporary contexts
Engages in critical reflectior
about one’s own culture,
interacts in respectful ways
with other cultures, and ask
sophisticated questions aba
other cultures. Attempts to
seek muiple answers to
complex social, cultural,
political questions, and uses
mastery in disciplinary
specific theory and practice
to be at the forefront of
efforts to solve relevant
contemporary problems.

Demonstrates a highly
competentaind critically
focused understanding of
multiple worldviews, power
structures and experiences ¢
.multiple cultures historically
1 Or in contemporary contexts.
Engages in reflection about
one’s own culture, interacts i
srespectful ways with other
utultures, and asks
sophisticated questions abot
other cultures. Attempts to
seek multiple answers to

5 complex social, cultural,
political questions, and uses
proficiencies in disciplinary
specific theory and practice,
to be part of the effort to
solve relevant contemporary
problems.

pfcultures historically or in

nin respectful ways with othe

itother cultures and attempts

Demongrates a thorough
understanding of multiple
worldviews, power structure
and experiences of multiple

contemporary contexts.
Engages in reflection about
one’s own culture, interacts

cultures, and askdeep and
insightful questions about

seek multiple answers to
complex social, cultural,
political questions.

Demonstratea substantial
understanding of multiple
sworldviews, power structures
and experiences of multiple
cultures historically or in
contemporary contexts. Engac
in reflection about one’s own
culture, interacts in respectful
r ways with other cultures, and
asks deep questions about ott
cultures and attempts to seek
tanswers to complex social,
cultural, political questions.
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PLO 5: Students will apply theories and/or practices of social justice and civic engagement.

Capstone Milestons Benchmark
4 3 2 1

Gives a sophisticated
summarization of social
justice and civic engagement
that displays a nuanced
understanding of how they
relate to communication
scholarship and

practice. Analyzes both

broad and specific
communicative practices in
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PLO 6: Students will analyze the ethical implications of communication and apply ethical principles.

Capstone
4

Milestons

3

2

Benchmark
1

Gives a sophisticated
summarization of
communication ethicthat
displays a nuanced
understanding of ethical
principles and their
application. Applies (and
critiques) ethical principles
to broader contexts in uniqu
ways that yield novel
opportunities for ethical
action. Shows an expert
understanding of ethics,
action, and possibilities for
expanding or enriching

human communication.

Gives a thoughtful
summarization of
communication ethics that
displays an understanding of
ethical principles and their
application. Articulates (and
critiques) ethical principles
ard their applications across
differing contexts.

Gives an adequate
summarization of
communication ethics that
displays a basic
understanding of the ethical
principles and their
application. Chooses
appropriate, relevant
examples to demonstrate
ethical pringples and
explains how they play out
in context.

Gives a summarization of
communication ethics with sor
understanding of ethical
principles and their applicatior
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