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Program Assessment Plan 

 
  

 Program:  BS in:  Accounting, Analytics and Enterprise Systems, Entrepreneurship, Economics, Finance, International Business, Information Technology 
Management, Leadership and Change Management, Marketing, Sports Business 
       
 Department: Accounting, Economics, Finance, International Business, ITM/OPM, Management, Marketing  

 College/School:  Chaifetz School of Business 

 Date: Fall 2017 

 Primary Assessment Contact: Heather Bednarek, Associate Dean & Academic Dept Chair 
 

 
 
Note:  Each cell in the table below will expand as needed to accommodate your responses. 
 

# 





 
 

3 
 

 
2. Describe how, and the extent to which, program faculty contributed to the development of this plan. 

 

All business school faculty contributed to the continued revision of the CBK learning outcomes in Spring 2016 beginning with the work of the 
undergraduate curriculum board and then school-wide work at the May 2016 and August 2016 all business faculty retreats.  This included editing of the 
learning outcomes as well as rubric design to assess a learning outcome (e.g. decision-making, written communication) for use across multiple 
departments.     

 

Major learning outcomes were developed/revised by the department faculty in a collaborative/iterative manner in department meetings/circulated 
electronically in AY 17-18.  Where applicable, departments utilized the rubrics already created for assessment of the CBK learning outcomes (e.g. writing 
rubric, decision-making rubric).  In cases where existing rubrics were not appropriate for measuring the major learning outcome, the department faculty 
worked to create/modify rubrics to assess the specific learning outcome.   

 



# Major Student Learning Outcome ACCT 2200 ACCT 2220 BIZ 1000 BIZ 3000 BIZ 4000 FIN 3010 ITM 2000 ITM 2010 IB 2000 MGT 2000 MGT 3000 MGT 4000 OPM 2070 OPM 3050 MKT 3000 ECON 1900 ECON 3120 ECON 3140 IB 3100 IB 3160 IB 3020 IB 3040 IB 3140 IB 3150 IB 4120 IB 4900 IB 4910 IB 4930

1

Students will understand essential 
business concepts and how the 
various functional areas of business 
are related.

X X X X X X X X X X X X X X X

2

Students will demonstrate 
knowledge of ethical concepts and 
corporate social responsibility and 
be able to evaluate business 
problems from multiple ethical 
perspectives.

X X X

3

Students will be able to identify and 
structure business problems and 
propose actionable solutions to 
business problems and when 
applicable utilizing appropriate 
technology.

X X X X X X X X X X X

4
Students will demonstrate effective 
written communication.

(X) X

5

Students will understand how 
cultures, politics, laws, ethics, and 
economies influence and impacts 
business and use tools and concepts 
to analyze and formulate an 
international business strategy.

X X

6

Students will be able to apply 
international trade and foreign 
direct investment theories and 
practices in formulating MNE’s 
business strategies 



Val ues Consi stent w i th Jesui t Ideal s

Attri bute
Exceed Expectations Meets Expectations Needs Improvement

St udent s ar e abl e to demonst r at e an 
aw ar eness of the ethi cal di mensi ons 
of the subject matter.

A very thorough recognition of the 
ethical issue(s) and dilemma(s), and 
of the alternative perspectives on the 
problem.





Communi c a ti on - Writi ng
Attribute Excee ds Expec ta ti ons M e e ts Expec ta ti ons Ne e ds Improv e m e nt

S tr uc tur e/Outl i ne

Demonstrates detailed attention to 
and successful execution of a 
wide range of conventions 
particular to a specific discipline 
and/or writing task (s) including  
organization, content, 
presentation, formatting, and 
stylistic choices

Demonstrates consistent use of 
important conventions particular 
to a specific discipline and/or 
writing task(s), including 
organization, content, 
presentation, and stylistic 
choices

Attempts to use a consistent 
system for basic organization and 
presentation

Content 
Developm e nt/Analys i s

Uses appropriate, relevant, and 
compelling content to illustrate 
mastery of the subject, conveying 
the writer's understanding, and 
shaping the whole work.

Uses appropriate, relevant, and 
compelling content to explore 
ideas within the context of the 
discipline and shape the whole 
work.

Uses appropriate and relevant 
content to develop simple ideas 
in some parts of the work.

S our c e s/Evide nc e

Demonstrates skillful use of high-
quality, credible, relevant sources 
to develop ideas that are 
appropriate for the discipline and 
genre of the writing

Demonstrates consistent use of 
credible, relevant sources to 
support ideas that are situated 
within the discipline and genre of 
the writing.

Demonstrates an attempt to use 
sources to support ideas in the 
writing.

Gramma r, Punc tua ti on, and 
Spe l l i ng

Uses graceful language that 
skillfully communicates meaning to 
readers with clarity and fluency, 
and is virtually error-free.

Uses straightforward language 
that generally conveys meaning 
to readers. The language in the 
portfolio has few errors.

Uses language that sometimes 
impedes meaning because of 
errors in usage.

P r ofe s s i ona l i s m

Demonstrates a thorough 
understanding of context, 
audience, and purpose that is 
responsive to the assigned task(s) 
and focuses all elements of the 
work

Demonstrates adequate 
consideration of context, 



Global Perspect i ve
Attri but es Exceed Expect at i ons M eet s Expect at i ons Needs Improvem ent

St udent s under st and how dif f er ent 
cul t ur es impact a busi ness.

Students have a thorough 
understanding on how to  
laws, policies, norms and/or 
other cultural influence impact 
business.

Students have an adequate 
thorough understanding on how 
to  laws, policies, norms and/or 
other cultural influence impact 
business.

Students cannot completely 
articulate how laws, policies, 
norms and/or other cultural 
influence impact business

St udent s under st and the impact the 
global econom y has on busi ness 
pract i ces. 

Students can thoroughly 
evaluate how economic 
changes impact the global 
economy.

Students can adequately evaluate 
how economic changes impact 
the global economy.

Students cannot completely 
evaluate how economic changes 
impact the global economy.

St udent s can appl y the necessar y  
concept s to anal yze and form ul at e 
an int er nat i onal busi ness strat egy

Students can provide a 
thorough, insightful and 
feasible solution. 

Students can provide an 
adequate, insightful and feasible 
solution.

Students cannot completely 
provide an adequate, insightful 
and feasible solution.
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